
Success of Individuals Served
We empower the lives of individuals with disabilities in their homes, at work, 
and in the community through opportunity, engagement, and support.

Goal Category
Industry 

Standard
Arc Mercer 

Goal
July 2022 - 
June 2023

Maximizing Activities in the Community
Residential Recreation Services

NSI 40%
40%

74%
42%Day Habilitation

Achievement of Individual Goals
Vocational Services 

NSI
20%
25%
30%

15.3%
53%

25.4%
Day Habilitation 
Residential Services

Successful Advancement through Programs
Vocational Services 

NSI
7%
5%
2%

3%
1%
N/A

Day Habilitation 
Residential Services

Team Success
We are committed to investing in and recognizing a well-trained and 
diverse team of professional care givers. 

Goal Category
Industry 

Standard
Arc Mercer 

Goal
July 2022 - 
June 2023

Team Member Promotions
Front Line Employee Enhanced Training NSI 24 Hours TBD

18%Promotion vs External Hire NSI 30%

Team Member Turnover Turnover Rate (Average)
US: 43.6% 
NJ: 35.5%

15% 12.5%

Team Member Feedback
Response Rate 33% 38 % 70.05%

Recommend to Family or Friend NSI 50%

Quality Assurance
We hold ourselves to the highest standards of health and safety for 
those we serve and our employees. 

Goal Category
Industry 

Standard
Arc Mercer 

Goal
July 2022 - 
June 2023

Superior Medical Outcomes
Medication Error Rate 3-5% 1% 0.00001%

Medical Appointments Completed NSI 100%

Quality Assurance Quarterly Inspection
Vocational Services 

80%
85% 93%

93%
93%

Day Habilitation 85%
Residential Services 85%

Quarterly Residential Services “Gold Star” 
Program

Percentage of Homes 
receiving Gold Star NSI 80% 72% 

Family/Guardian Feedback
Response Rate 33% 60%   Due

July 2023Recommend to Family or Friend NSI 70%
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Connect With Us

SERV ING 1, 2 0 0 +  PEOPLE
W I T H  S P E C I A L  N E E D S  A N D
DEVELOPMENTAL DISABILITIES
I N  T H E  C O M M U N I T Y

O V E R  S I X  D E C A D E S
OF QUALITY, CARING SPECIAL NEEDS
P R O G R A M S  A N D  S E R V I C E S

Arc Mercer • 180 Ewingville Road • Ewing, NJ 08638

For More Information
Please contact Family Supports at 609.406.0181, extension. 112 

or email familysupports@arcmercer.org
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NSI: No Standard Indicated




